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The Academics tab will give you information about your academic record, grades, GPA 
projection, test scores and degree audits. 
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KEY No. 2 – FINANCIAL AID 
 
You must apply for financial aid each academic year by completing the application 
online at www.fafsa.ed.gov. You should do this by April 1 if you want to be considered 
for all possible aid and to be awarded by the time your fees will be due. You may be 
eligible for federal aid, state aid, loans and/or college work study. CFCC also has an 
array of scholarships available. There is a separate application for these scholarships 
that can be found at www.cf.edu/departments/sa/finaid/p/forms.htm. 
 
Rights and Responsibilities of the Financial Aid Recipient 
 
You have the right to: 

• Be informed about financial aid application procedures, cost of attendance, aid 
available and renewal requirements. 

• Have confidential protection of your financial aid records. The contents of your 
financial aid file are maintained in accordance with the Family Educational Rights 
and Privacy Act (FERPA). 

• Request a review of decisions made by the Central Florida Community College 
financial aid staff. A letter explaining your situation in detail should be submitted 
to the director of Financial Aid. 

 
You have the responsibility to: 

• Complete applications correctly and on time. 
• Read and understand all materials sent to you from the Financial Aid Office and 

other financial aid agencies; keep copies of all forms and materials submitted. 
• Know and comply with the rules governing your aid program(s). 
• Comply with the provisions of any promissory notes and all other agreements 

you sign. 
• Register for the appropriate number of credits and maintain satisfactory 

academic progress. 
• Request personal assistance if you have questions or do not understand the 

information provided to you. 
 
Satisfactory Academic Progress for Financial Aid Purposes 
 
All students receiving any form of financial aid must meet the standards of progress 
outlined below. The requirements for those standards are set by federal regulations (34 
CFR Section 668.19). 
 
Your financial aid is awarded and continued contingent upon maintenance of 
satisfactory academic progress as follows: 

• You must maintain a cumulative 2.0 GPA. 
• You must make progress toward your degree each academic year. Minimum 

progress requires you to earn 67 percent of all credit hours attempted. 
• You must complete your educational objectives within the given period (eight 

semesters for credit students and four semesters for vocational credit students). 



       
Contact the Financial Aid office or refer to the CFCC catalog for a complete copy of the 
Standards of Progress. Keep this in mind if your are dropping classes:  you must meet 
the Standards of Progress for Financial Aid Recipients each time your file is evaluated 
in order to continue receiving aid. Students are evaluated at the end of each semester.   
 
If you have attended any other college(s), the courses you took there are considered in 
the evaluation of your progress. 
 
For financial aid purposes, remaining enrolled in a course for credit beyond the official 
refund deadline counts as an attempt. All attempted courses are counted, even if taken 
as part of a different degree program. 
 
A successful completion ratio is 67 percent or greater and the formula for calculating the 
completion ratio is:   
Hours earned ÷ hours attempted = completion ratio. 
 
Satisfactory Academic Progress is evaluated at the end of each semester. Please see 
the college catalog or the Financial Aid link on CFCC’s Web site for more detailed 
information. 
 
Book Charges 
Textbooks, study guides, manuals, and program kits may be charged against your 
student account, if you have been awarded financial aid, up to the limits 
established by CFCC. Please visit the CFCC Bookstore for details and take your 
CFCC student identification card with you.  
 
Students may begin charging their books before the first day of fall, spring and 
summer semester classes, based on the published schedule.  The Enrollment 
Services schedule sets the specific dates each semester.  Returning books for 
credit against a student’s financial aid award is only allowed during the same 
period as charging books.  
 
Financial Aid Enrollment Levels 
 Full Time: 12 or more credit hours 
 Three-quarter Time:          9-11 credit hours 
 Half Time:  6-8 credit hours 
 Less Than Half Time:  1-5 credit hours 
This applies to all three semesters:  fall, spring and summer. 
 
Verification of Attendance 
Your attendance will be verified by your instructors after you attend the first day of 
class(es). We must receive verification of your attendance for all of your classes before 
aid can be disbursed. If after 45 days into the semester we do not receive verification of 
all of your classes, we will adjust your award and pay for the classes that have been 



verified. Please note that if classes are verified after we disburse aid, we are not 
permitted to pay you for those additional classes. 
 
Outstanding Fees and Disbursement of Aid 
Your fee bill will show the amount you owe and any financial aid awarded. If your fee bill 
is more than your financial aid, you will need to pay the cashier the difference. If your 
fee bill is less than your financial aid, you may receive the balance of your financial aid 
when your account is credited. Any remaining balances are refunded to you for the 
semester. Some types of aid are not reflected on your fee bill until after the semester 
begins (e.g. Bright Futures Scholarships). 
 
The Business Office is responsible for processing refunds. Students should keep the 
college (Enrollment Services Center) apprised of current information (address, phone, 
etc.) so that refunds will be received promptly. You may review your award information 
on the MyCFCC Web Portal. Once awarded the status is listed as intended, accepted, 
or credited. The status of “credited” means that the award is posted to your account. 
Typically three BUSINESS days after the award is credited, barring any 
unforeseen events, your refund monies will be submitted to Higher One. Any 
further questions regarding your disbursements once they are credited to your account 
can be directed to www.bursar@cf.edu. 
 
What happens to my Financial Aid if I withdraw from classes or if I stop attending 
classes? 
 
When a student who receives a net disbursement of Title IV funds* ceases attendance 
from all classes prior to the 60 percent point in the semester, CFCC will determine 
whether or not the student must repay a portion of the net disbursement to the U.S. 
Department of Education. The Financial Aid office will notify the student in writing of the 
amount owed, procedures for repayment and consequences of nonpayment within the 
allotted timeframe. Detailed information on repayments, including examples, is available 
in the Financial Aid office.  

*Pell, Federal Supplemental Educational Opportunity Grant, Federal Direct Subsidized 
Loans, Federal Direct Unsubsidized Loans, etc. 
 
Remember: You are responsible for withdrawing from a class. If you receive any type 
of financial aid, consult the Financial Aid office prior to withdrawing. 
 
 
 
Important Financial Aid Phone Numbers 
 
Bright Futures - Florida Vocational  
   Gold Seal, Florida Merit,  



   Florida Academic Scholars                                     888-827-2004 
CFCC Financial Aid Direct Line                         352-873-5801 
CFCC Facsimile                         352-873-5875 
Direct Loan Servicing Center                                   800-848-0979 
Florida Governor’s Council on Indian Affairs               800-322-9186 
Florida Prepaid                        800-552-4723 
Florida TEACH            877-358-3224 
Loan Default - U.S. Department of Education         800-621-3115 
Office of Student Financial Assistance  
    In Tallahassee            800-366-3475 
Pell Processor (1-800-4-FED AID)          800-433-3243 
Selective Service Information          847-688-6888 
Veterans Affairs - Atlanta, Ga.                                   888-442-4551 
 
CFCC OneCard 
 
You will receive a debit card in the mail within two weeks after registering for the first 
time.  Activating the card and selecting a preference immediately is advised. RETAIN 
THIS CARD!   Do not throw this card and the information enclosed with it away.  
This information must be used to select a method to receive any financial aid  
disbursements or refunds from the college. This card is also required if you 
decide to change your disbursement preference.   Replacement cards will cost 
you (the student)  $21. It only takes two to three minutes. Go to 
www.CFCCOneCard.com.   
 
Activation options: 
 
    Debit card disbursement: 
     ♦ Funds are available within hours 
 
    Direct deposit to student’s account:  This option requires the student to complete an ACH form 
and return it to Higher One before any disbursements will be processed. 
     ♦ Funds available within two to three business days                 
 
    Paper Check:  

♦ Funds are available within five or more days 

 



KEY No. 3 – CAREER PLANNING 
 
 
Help in Finding Your Path to Success 
 
Central Florida Community College wants you to succeed both in college and 
after you graduate.  We offer many services to help you decide what classes to 
take or what career to choose. Academic advisors can meet with you about 
academic matters. Career counselors can help you choose a career and prepare 
for a job interview. You can also receive a referral for other services on campus 
as well as information about resources available in the community. 
 
Career Center Services 
 
CFCC’s Career Center maintains a variety of resources to assist students in 
choosing career goals, majors, colleges and life directions, and to learn the steps 
that lead toward those goals. Our services include: 
 

• Personalized career assessments • Career portfolios 
• Resume writing tips • Interviewing aids 
• Job search assistance • Career counseling 
• On-campus recruiters • VAULT online career library  

 
Patriot Placements is our electronic job posting service where students can 
search/apply for jobs and post a resume. Visit the Career Center’s homepage at 
http://cc.cf.edu and click on Patriot Placements under Important Links to register 
and begin searching for jobs. 
 

You’ll find the Career Center in the Bryant Student Union Room 205A. 
Call 352-854-2322 extension 1572 or 
visit us on the Web: http://cc.cf.edu. 

 
 
 
Nine Predictors of Career Satisfaction 
 
Take some time to consider the following components of an ideal career before 
thinking about specific job titles. 
 
1. What are you good at? 
List your top skills and abilities. Think about your personality traits, such as 
honesty and enthusiasm; your general skills that are useful in many jobs such as 
writing clearly or the ability to organize and prioritize; and your job-related skills 
learned through education, training and experience. 
 
2. What interests you?  



Write down your top interests. Are you good with computers? Do you have a 
knack for repairing engines or furniture? Do you enjoy photography? Do you 
have a flair for numbers? Do you like to help people solve their problems? 
Consider all of your interests. 
 
3. What motivates you and is most important to you? 
Prioritize the values you would like to include in a career. Do you want to help 
others? Would you like to have authority? Do you want creative or exciting work? 
How important is variety, independence, recognition, good pay and security to 
you? 
 
4. How much money would you realistically like to earn? 
Think about the money issue now so that you can make a good decision when 
you receive a job offer. If you found the perfect job in all other respects, what 
would be the least pay you would accept? What is the reasonable lower end and 
upper end of pay you can expect on your next job? 
 
5. What level of responsibility do you want? 
Do you like to be in charge? Are you good at supervising others? Do you want to 
be accountable for the performance of others, a department or of a territory? 
Decide how much responsibility you are willing to accept in your ideal career. 
 
6. Where do you want your ideal job to be located? 
Consider where you would like your work to be located geographically. Are you 
willing to move? What kind of a commute do you want? Do you want to be near 
relatives or public transportation? As you add criteria, you will have fewer places 
to look for your job, but you may end up with what you want. 
 
7. What special knowledge would you like to include in your career? 
List knowledge that you have gained from school, hobbies, family experiences 
and other formal and informal sources. Are you a good cook? Are you talented at 
home decorating? Do you like to work with children? Do you have a good 
understanding of investments? As you fine-tune your career choice, include one 
or two of your special knowledge areas. They could make you a unique applicant 
in the right setting. For example, a public relations specialist who knows a great 
deal about bicycle racing would be an ideal candidate for a bicycling association. 
 
8. What kind of work environment do you prefer? 
Define what you did and did not like in past work settings to create your ideal 
work environment picture. For example, do you like to work outdoors? Do you 
prefer a small or large organization? Does a quiet work space appeal to you?  
 
9. What types of people do you like to work for and with?  
Identify the types of co-workers you prefer. If you have ever had a difficult boss 
or worked with a group of losers, you know why this is important. Do you prefer 
creative types? People who are friendly or who keep your relationship very 



professional? Do you want a boss who interacts with you all day or one who lets 
you work independently? 
 
After you define these nine ideal career factors, use them to research specific job 
titles and employers and keep the factors in mind during job interviews. 
 
Although you may need to compromise, getting as close as possible to your ideal 
career choice will likely pay off in success and satisfaction for years to come. 
 
 

For more information about career assessments or to research labor 
market information, visit Choices Planner at 

www.florida.access.bridges.com 



KEY No. 4 – ACADEMIC ADVISING 
 
 

What CFCC advisors can do for you: 
 

Orientation/registration Educational planning 
Goal setting Degree requirements 
Time management/Study Skills Course selection 
Career exploration Transfer assistance 
Degree selection  

 
 
To determine with which advisor you should meet, go to the CFCC web site at www.cf.edu, click 
on Prospective Students and then Academic Advising.  There are three separate links for the 
advisors – A.A. degree-seeking students, A.S. and Certificate seeking students and Citrus 
Campus and Levy Center and in CFCC’s TRIO Programs. 
 
For more basic advising questions or concerns, you may seek the assistance of the walk-in 
advisor in the Bryant Union on the Ocala Campus or send an e-mail to eadvise@cf.edu – our 
online advising service. 
 
Students pursuing an Associate in Arts degree may access A.A. advising sheets online at 
http://www.cf.edu/departments/sa/enroll/advising_sheets.htm. There is a sheet for each area of 
interest. These advising sheets show the A.A. degree requirements with the recommended 
university prerequisites in the general education and elective areas. 

 

Degree audits are available through the    Web portal on CFCC’s Web 
site at www.cf.edu. 

 
 

Career exploration, degree audits and 2+2 transfer information are available through 

 www.facts.org. 
 
 

For important dates, including priority registration, go to www.cf.edu and click on Academic 
Calendar. 

 
 

For information about transcripts, financial aid, residency status, academic status, registration, 
withdrawals, petitions, etc., you may visit one of CFCC’s Enrollment Services Centers at: 

♦ Ocala Campus, 3001 SW College Road, Bryant Student Union, Room 102 
♦ Citrus Campus, 3800 S. Lecanto Highway., Lecanto, Administration Building  
♦ Levy Center, 114 Rodgers Blvd., Chiefland, main office. 



KEY No. 5 – SUCCESS STRATEGIES 
 
Learning Styles: Work smarter, not harder in the classroom 
 
How do you learn best? 
 
Each person uses all available senses (sight, sound, touch and smell) when learning. These senses are called 
learning modalities and we use them in processing and retaining information. Some of these senses we use 
more efficiently than others in the learning process and are identified as our individual learning style or 
modality preference.  
 
There are three main types of learning styles – visual, kinesthetic and auditory. It is important to know your 
learning style and to put into practice the learning strategies below. You can visit the Assessment and Testing 
Center (Ocala campus Bryant Student Union, Room 205, and Citrus Campus Building P93) to take a free 
learning style inventory to help you determine your learning style. 
 
Visual Learners Motto:  “Seeing is believing.” 
  
 Characteristics: 

• Needs to see it to understand it. 
• Learns best by seeing, reading, watching. 
• Strong sense of color and design as organizational tool. 
• Uses lists and planners to organize. 
• Sensitive to environmental distractions such as excess movement, sounds and noises. May have 

difficulty remembering oral instructions and following lectures. 
• Relates to vivid imagery, figurative language and descriptions. 

 
 Learning Strategies: 

• Use multi-media to enhance learning – video, computer assignments, illustrations, diagrams, 
demonstrations. 

• Use color coding to organize notes, time and possessions. 
• Mark calendars with different color of ink, use colored stickers and folders for different courses. 
• Sit away from windows, doors, sit close to front of class, take good notes and use written instructions. 

 
Auditory Learners Motto:  “Can you hear me now?” 
 
 Characteristics: 

• Needs to hear it to understand it. 
• Uses phonics and auditory word attack skills. 
• Prefers listening and auditory instruction to reading and writing. 

 
 Learning Strategies: 

• Use verbal instructions from self and others. Self talk, think out loud to process ideas. Use tapes for 
reading and lectures. 

• Read to self out loud to remember certain definitions, terminology or vocabulary. 
• Have exam review questions put on tape. 
• Participate in classroom discussions and group learning activities. 

 
Kinesthetic Learners Motto: “Learning by Doing.” 
 
 Characteristics: 



• Needs to apply it to understand it. 
• Action oriented in problem solving. 
• Difficulty with long periods of inactivity and sitting still. 

 
 Learning Strategies: 

• Active learning – group learning activities, labs, projects, portfolios, making models, conducting 
demonstrations, making presentations, taking lots of notes, papers. 

• Case studies, collaborative group projects, contextual learning and real life applications. 
• Take frequent study breaks with physical movement such as stretching, short walks. Does better with 

shorter class period stretched out during the week. 
                                   

Barbe, W., Swassing, R & Milone, M. (1979).  Teaching Through Modality Strengths:  
 Concepts & Practices. Columbus, OH. Zaner-Bloser. 
 
Scheiber, Barbara & Talpers, Jeanne (1985).  Campus Access for Learning Disabled  
 Students—A Comprehensive Guide.  Closer Look. Washington, D.C. 
 
Time Management 

• There are 168 hours in a week. For one week, write down the time of all your activities (sleep, eat, 
study, in-class schedule, homework, travel to and from class and work, etc., entertainment, 
home/family responsibilities, church, work). Evaluate how you spend your time, and define your “time 
busters” (e.g., procrastination, TV, telephone, Internet). 

• Remember: Do not underestimate the importance of any one of the areas listed above. The primary 
reason motivated students fail to reach their goals is personal overload. 

• 80/20 principal – you should spend 80 percent of your time on the 20 percent most valued activities. 
• Set goals and prioritize them. 
• General rule – spend two to three hours of study time for each hour you are in class (a three-credit 

hour course would require six to nine hours per week on homework, studying and exam preparation). 
 
General Strategies for Studying 

• Don’t miss class. Listening to lectures and participating in discussions is much more effective than 
reading someone else’s notes. 

• Active participation will help you retain what you are learning. 
• Budget your time effectively. An hour or two each day is more effective, and far less painful, than 

studying all night before homework is due or before exams.  
• If a concept gives you trouble, do additional reading or problem solving beyond what has been 

assigned. If you still have trouble, ask for help; you surely can find friends, classmates, tutors, or 
teachers who will be glad to help you. 

• Working together with friends can be valuable in helping you solve difficult problems. However, be sure 
that you learn with your friends and do not become dependent on them. 

• When studying your text don’t highlight — underline! Using a pen or pencil to underline material 
requires greater care than highlighting, and therefore helps to keep you alert as you study. 

 
Reading and Study System (SQ3R) 
 
SURVEY - Read the chapter title, introduction, learning objectives, summary and end of chapter questions. Also 
review bold face headings and subheadings, graphics, and italics throughout the chapter. This will provide an 
overview of the chapter and create a mental framework for understanding the chapter more thoroughly as you 
read. 
 
QUESTION - Prior to reading each section, turn each heading into one or more questions. It will be helpful if you 
write your questions down so you can refer to them as you move through this process. This step helps you 
concentrate and creates active learning. 
 
READ - As you read each section, look for answers to your questions. This fills in the information around the 
mental framework you have created in the previous steps. 
 



RECITE - After you have finished reading a section and before moving on to the next section of the chapter, go 
back to your questions to see if you can answer them. If you can’t, you may have missed the main ideas in that 
section and may want to read it again. If you can answer them, you’re ready to move on to the next section, 
repeating the entire process for the new section of the chapter. 

REVIEW - This is the final step in your reading session. Again, review your questions to see if you can answer 
them. This step helps to refine your mental organization and begin to build your memory and understanding of 
the material. Following this model as you read chapters is likely to reduce the amount of time you will need to 
spend studying the chapters the week before the test because you have already begun to learn the material as 
you move through this process. 

Note Taking 
• First, be sure to do all your homework assignments before going to class. You will have a much easier 

time understanding what the instructor is going over if you have read the textbook chapters and done 
the assignments. 

• Second, bring your textbook to class as you may want to follow along or even take some notes right in 
your text. 

• Third, leave a good amount of space in your notes so you can fill in further insights as you review your 
notes. 

• Further, ask questions and participate in class (be an active learner). 
• Abbreviate as much as possible (words, phrases, name), but make sure you’ll be able to read and 

understand your notes later. Use symbols, such as #, <, vs., and w/. 
• Translate or add clarity to your notes as soon after class as possible. 
• Date your notes and use meaningful headings. Clip related handouts to your notes. 

 
Test Taking Tips 
General 

• Preview the test before you answer anything. 
• Write your short answers in clear and simple sentences. 
• Do a “mind dump” (write down anything you think you might forget). 
• Quickly calculate how much time you should allow for each section according to the point value. 
• Read the directions carefully. 
• Answer the easy questions first. 
• Go back to the difficult questions. 
• Look for cues (other questions might provide an answer). 
• Answer all questions (unless you are penalized for wrong answers). 
• Ask the instructor to explain any items that are not clear. 
• Try to answer the questions from the instructor’s point of view. 
• Use the margin to explain why you chose the answer. 
• Circle key words in difficult questions (keeps you focused on what’s important). 
• Express difficult questions in your own words. 
• Do not change answers (go with your first instinct – it’s usually correct). 
• Use all of the time allotted for the test. 

 
Multiple Choice 

• Read the directions carefully. 
• Know whether you must mark the one best correct answer or all correct answers. 
• Know if you are penalized for guessing. 
• Read the stem of the question. 
• Use the options themselves for hints. 
• If you are uncertain of the correct answer, cross out all that are definitely wrong and then come back to 

this item later. 
• Circle all negative words and 100 percent (“all”) words. 
• “All of the above” answers are often correct. 

 
True/False 



• Most true/false tests contain more true answers than false answers. 
• Pay close attention to qualifiers, negatives and long strings of statements. 
• Qualifiers are words that restrict or open up general statements (“never, none, always” or “frequently, 

often, generally”). 
• Negatives are confusing. Circle the negative and read what remains, answering whether it is true or 

false. If it’s true, the opposite or negative is usually false. 
• Every part of a true sentence must be true. 

 
Fill in the Blank or Short Answer 

• Prepare for the test (try to categorize your study material). 
• Use grammatical clues as hints. 
• If you can think of several answers, try to determine what the instructor is seeking. 
• Make a guess using common sense (usually better than leaving it blank). 
• Write your short answers in clear and simple sentences. 

 
Essay 

• Understand what the question is asking. 
• First sentence of answer should repeat the question and show the reader how you will develop your 

answer. 
• Outline major points (they should stand out). 
• Major points should be supported with facts and examples, and clear transitions from one to the next. 
• Someone who hasn’t taken the course should be able to understand what you’ve written. 
• Major points should be completely covered to adequately answer the question. 
• Be sure to stick to the question. 
• A conclusion with a summary statement should be included. 
• Proofread for grammar, spelling, and other errors that could impede the reader’s understanding. 
• Write neatly (you want the reader to be able to read your handwriting). 

 
 
E-Learning Success (Success in Online Courses) 
 
Taking an online course requires just as much time and effort as a class on campus. Consider these 
questions before you register for an online course. 
 

Yes  No     Do you like to work alone? Distance learning does not provide the face-to-face interaction of 
  a classroom course. 

Yes  No     Are you comfortable working primarily with a text-based medium? Without a lecture, you will 
  have more reading to do than the same class on campus. 

Yes  No    Are you comfortable asking for clarification and continuing to ask when you need more  
  information? 

Yes  No    Do you have good, basic computer skills? Do you know how to surf the Internet, send e-mails 
  and attachments, and do file management? 

Yes  No    Are you an effective manager of your time? Good time management skills are essential; it 
  could take you from 6 to 15 hours or more per week for each online course. 

Yes  No    Are you disciplined? 
Yes  No    Are you detail oriented? 
Yes  No    Do you have good problem solving skills? 
Yes  No    Do you need convenience and a flexible schedule? 
Yes  No    Do you have your own computer with Internet service at home? Do you have the software 

  required for the course? Although our campuses have computer labs students can use for free, 
  you must factor the extra time spent on campus to use that resource. 
 
If you answer yes to most of these questions, then you might want to try an online course.  
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KEY No.6 – STUDENT LIFE 

The Office of Student Life: Campus and Community Involvement 
The purpose of campus and community involvement is to assist students in developing 
skills needed for school, career and life success. In addition to enhancing a student’s 
overall college experience, involvement can build leadership, interpersonal and 
communication skills. To find out how you can get more involved, please stop by our 
office in the Bryant Student Union, Room 106 or call 352- 854-2322, ext 1578. 
 
Campus Involvement: Student Activities 
Student clubs and organizations exist on campus to promote the educational, social and 
physical well-being of students. CFCC student clubs and organizations give you a 
chance to pursue your interests while developing new relationships and leadership 
skills.    
 
Academic-related Organizations: 
These consist of cocurricular groups and are generally tied to an academic course. This 
includes the Brain Bowl, Bands, The Patriot Press, Theatre, etc. All students are invited 
to try out, audition, or interview, but selection is limited. 
 
Community of Scholars 
The Community of Scholars is a selective admission honors program for students who 
have demonstrated high levels of academic ability in high school or at CFCC. The 
program offers its members financial scholarships as well as excellent instruction and 
fine preparation for transfer to a four-year institution.  
 
Performing Arts Programs 
A college education should offer every person chances to learn, grow, and partake of 
the human experience. At CFCC, students have access to quality student and 
professional theatrical and musical performances, dance ensemble performances, 
lectures and art exhibits. Opportunities include attending or performing in Variations 
concerts, CFCC Choir, Concert and Jazz Band performances, CFCC Theatre 
performances, One Act Plays, summer musicals and student recitals. Other events 
include the Guest Artists Series, the Appleton Museum of Art and the Webber Center. 
For more information, contact the Visual and Performing Arts Department at 352-854-
2322, ext.  1419, the Webber Center at ext. 5809 and the Appleton Museum at 352- 
236-7100. 

 
Phi Theta Kappa 
Phi Theta Kappa membership provides many opportunities to make students' quests for 
academic success more meaningful. Members develop their skills in the areas of 
scholarship, leadership, fellowship and service on campus and in the community. 
Membership eligibility is based on GPA. Informational brochures are available. For more 
information, contact Allan Danuff at 352-854-2322, ext. 1262 or visit 
http://www.cf.edu/~danuffa/ptk/ 
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Student Newspaper – “The Patriot Press” 
The college’s award-winning student newspaper, “The Patriot Press”, is written and 
edited by a staff of students. Students interested in careers in the artistic fields wanting 
to gain valuable hands-on experience should contact the editors and/or advisor, Rob 
Marino, at 352-854-2322, ext. 1364, or stop by the Office of Student Life in the Bryant 
Student Union.  More information can also be found at the Patriot Press website at 
http://patpress.cf.edu. 
 
Athletics: 
Consists of all athletic teams. Athletics are open to all  students; however, members are 
selected by the head coaches through recruitment, visits and tryouts. 
 
The Intercollegiate Athletic program at Central Florida Community College is an integral 
part of the total educational offerings and student activities at this institution. The college 
wishes to excel in athletics just as it desires to excel in all activities and functions 
conducted in its name. The college provides institutional opportunity to talented 
students in men's and women's basketball, women’s tennis, baseball and softball. 
Opportunities are also available for managers and student-trainers. Contact the 
Department of Intercollegiate Athletics for more information, 352-854-2322, ext. 1325. 
 
Student Clubs:  
Clubs are established by students, based on common interests. Activities include social 
experiences, educational workshops, as well service projects. Clubs range from the 
African-American Student Union to Federated College Republicans to the Horseman’s 
Society to the International Club. All clubs are open for membership to any student 
currently enrolled at CFCC. 
 
Student Leadership Organizations: 
This group includes the Student Activities Board and the Student Ambassadors. 
Members will be selected based on established criteria. All students are invited to 
interview, but selection is limited. 
 
Student Activities Board  
The Student Activities Board, the central governing student organization on campus, 
initiates and coordinates a variety of activities to enhance students’ educational 
experiences, provide connections to CFCC and campus life, as well as encourage 
participation in and support of campus clubs and organizations. SAB is made up of 
officers and five committees. Each committee is headed by a student chairperson who 
plans and carries out activities to promote the social, physical and educational well-
being of students. Participating in the SAB and its activities gives students a chance to 
pursue their interests while developing new friendships and skills for the future. All 
students are welcome to join SAB committees and help with campus programming. 
Talent grants are available for most positions! Stop by the office in the Office of Student 
Life or e-mail sab@cf.edu for more information. 
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If you don’t see something that you are interested in, inquire about starting your own 
club! Please check us out on the Web for more information: 
http://gocfcc.com/departments/sa/life.htm 
 
Community Involvement: Volunteer Opportunities 
Volunteering in your community is a perfect way to explore potential careers, network, 
enhance course learning and gain personal enrichment. Offering a hand to a variety of 
organizations is a great way to engage in learning opportunities that teach the 
knowledge, understanding and competencies required for active participation within the 
community. For more information on volunteer opportunities, please visit 
http://www.cf.edu/departments/pathways/rsvp/opportunities.htm. 
 
 
Additional Student Benefits at CFCC 
 
Student Lounge 
Meet old friends and make new ones in the student lounge. Play ping pong, engage in a 
game of chess or just relax with your friends. The student lounge is a place where 
students can unwind during their down time on campus. The student lounge at the 
Ocala Campus is located in the Bryant Student Union, Room 106, and is open Monday-
Friday from 8a.m.-4:30p.m. The lounge at the Citrus Campus is located downstairs in 
Building 2 and is open during campus operating hours. 
 
Wellness 
Success depends on balance in all aspects of life. Various wellness activities are 
provided for students, including fitness classes, a weight room, a jogging trail, a 
spinning room and a swimming pool. These activities are scheduled to provide students 
with cardiovascular improvement, core strength, muscular endurance and flexibility to 
enhance overall fitness and wellness levels. Check in the Department of Athletics and 
Wellness Education in the Gymnasium for a schedule each semester. The weight room 
is also available for students; check operating hours each semester. For additional 
information, contact the Department of Intercollegiate Athletics, 352- 854-2322, ext. 
1325. 
 
The following list is just some of the wellness opportunities offered through the CFCC 
Department of Athletics and Wellness Education for employees and students with 
current photo identification: 
 

• Use of the pool during regular pool hours. Yu can also bring a guest for $2. For 
more information on the pool go to: www.OcalaAquatics.com.   

 
• Use of the racquetball courts daily (closes at dark).  

 
• Use of tennis courts daily when not being used for matches and/or             
      tournaments (dawn to dusk).  
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• Basketball courts are open Monday and Wednesday from noon to 1 p.m. during 
the student activity hour.  Also, from March through September the courts may 
be used until 4 p.m. unless an event is scheduled.  

 
• Weight room is open from 11:30a.m.-1 p.m. Monday -Friday. We have free 

weights, one treadmill, two stationary bikes and various machines.  
 

• Pilates classes are held Monday, Wednesday and Friday from noon - 1 p.m. at 
the back of the gym. The first 40 people per class are accepted – you do not 
have to sign up, just show up.  

 
• Spin classes for employees are held Monday – Thursday from 4:45p.m - 5:30 

p.m. – reservation required. Please e-mail Bob Zelinski at zelinskb@cf.edu.   
 

• Spin classes for students are held Monday and Wednesday from 11 a.m.-11:45 
p.m. The first 18 people to show up will be accepted (we only have 18 bikes).  

 
• All employees and students with current identification are admitted free to all 

athletic events.   
 

 
 

 



KEY No. 7 - STUDENT RIGHT TO KNOW INFORMATION 
 
Student Records 
The college maintains information in its files for each student as is considered essential and appropriate 
for college operation and student welfare. The college adheres to all federal and state laws and rules 
pertaining to the privacy rights of parents and students, including the Family Educational Rights and 
Privacy Act (FERPA). 
 
Directory information which may be unconditionally released to the general public without the consent of 
the student unless she/he has specifically requested that some or all of the information not be released 
includes: 
 

Name 
Address 
Telephone number 
Date of birth 
Major field or program of study 
Participation in officially organized activities and sports 
Weight and height of members of athletic teams 
Dates of attendance 
Degrees and awards received 
Most recent previous educational institution or agency attended 

 
Students not wishing the dissemination of “directory information” without prior consent must submit a 
written notice to the custodian of student records stating which of the above items are not to be released 
to the general public. 
 
The college recognizes a “student” to be any person on whom it maintains educational records or 
personally identifiable information, but does not include a person who has not been in attendance at the 
college. For the purposes of this policy, the college considers the term “educational records” to include 
those records, files, documents, and other materials containing information directly relating to a student, 
including records of disciplinary proceedings, which are maintained by the college or by a person acting 
as custodian of the records for the college. 
 
Any records that are not available to institutional personnel are noninstitutional records and, accordingly, 
the provisions of this policy would not apply. Such noninstitutional records include, but are not limited to, 
faculty notes on students, psychiatric record and evaluations, and employment records not connected 
with a student’s educational program. 
 
Once a student reaches the age of 18 or is enrolled in a postsecondary program, parents are denied 
rights under FERPA unless: 1) the student gives written consent to release the information to the 
student’s parents; or 2) the parents provide evidence that the student is a dependent of the parents as 
defined in Section 152 of the Internal Revenue Code of 1954; or 3) in response to a court order or 
subpoena. 
 
The custodians of records will have the responsibility of collecting and maintaining lists of the types of 
educational records directly relating to students which are maintained by the institution. The applicable 
custodian of records will ensure that all of the access rights of the student specified by FERPA will be 
accorded the student. A student, or eligible parents or guardians of the student, will be afforded access to 
a student’s records within a reasonable time after the submission of a written request to the custodian of 
that record. Suitable arrangements will be made to permit the record to be reviewed in the presence of 
the custodian of that record or representative. 
 
The student or parent has the right to challenge the content of any record believed to be inaccurate, 
misleading, in violation of the student’s rights or otherwise inappropriate. Parents or students wishing to 
challenge the contents of a record shall follow the procedures of §1002.22(3)(c), F.S. 



 
A student, parent or guardian of right may consent to the release of any student information to any person 
or agency provided the consent is in writing, signed and dated, specifies the information to be released, 
the reason for release, and the names of persons, institutions or agencies to whom the information is to 
be released. 
 
Information pertaining to general administrative procedures can be found in the Enrollment Services 
Center on each campus or center and the office designated by the president as the responsible authority. 
 
Student Rights and Responsibilities 
Student Rights: Upon registration, students are entitled to the following freedoms and/or rights provided 
that their exercise is accomplished in accordance with college procedures and does not result in 
disruption or disturbance: 
 

• Right to freedom of expression: The basic freedom of students to hear, write, distribute and act 
upon a variety of thoughts and beliefs is protected. Freedom of expression carries with it the 
responsibility for seeing that the essential order of the college is preserved. 

• Right to hold public forums: The college desires to create a spirit of free inquiry and to promote 
the timely discussion of a wide variety of issues, provided the views expressed are stated openly 
and subject to critical evaluation. Restraints on free inquiry will be held to a minimum and will be 
consistent wit preserving an organized society in which peaceful democratic means for change 
are available. Guest lectures or off-campus speakers sponsored by the student groups may 
appear on the college campus following approval by the designated college authority for such 
appearances. 

• Right to peaceful assembly: Existing laws, statutes, and policies shall be observed. Student 
gatherings must not disrupt or interfere with the orderly educational operation of the institution. 

• Right to a fair and impartial hearing. 
• Right to participate in student government and its process. 
• Right to be a member in authorized student organizations. 

 
Grade Appeal Process 
A grade awarded in a course at the college is based on the instructor’s professional judgment about the 
degree to which students achieve the learning objectives for the course. If a student believes a grade has 
been awarded in error, or unfairly, the student shall have recourse through the grade appeal process. In 
the event a student is enrolled in Criminal Justice Standards and Training Commission approved courses 
in the Criminal Justice Institute, the student’s grade appeal shall be processed through the procedures set 
forth in the Criminal Justice Student Handbook.  
 
Student Grievances 
Central Florida Community College is committed to a policy of treating all students fairly. The intent of this 
rule is to provide a procedure whereby student grievances are processed promptly and resolved fairly. 
Students will be given adequate opportunity to bring complaints to the attention of the college with the 
assurance that the proper officials will promptly investigate the facts of the case and evaluate these facts 
in an objective manner. 
 
Student problems should be resolved, whenever possible, before the filing of a formal, written grievance, 
and open communication is encouraged so that formal grievance procedures will not be necessary. 
Informal resolution of grievances may be pursued throughout the process. 
 
Grievances pertaining to the following matters will not be processed under this rule: 
 

• Disciplinary matters which are covered under the Code of Student Conduct. 
• Awarding of grades.  
• Disciplinary matters which are covered under the Student Athlete Code of Conduct. 
• Allegations of discrimination and/or harassment. 

 
Retaliation: It is a violation of this rule to retaliate or take reprisal against any person who has filed a 



complaint under this rule. 
 
Procedures 
Central Florida Community College is committed to the fair resolution of student concerns. A student who 
feels he/she has a grievance should first seek to resolve the complaints by discussion with the specific 
faculty, staff or administrative member involved. If this fails to resolve the issue, the student may file a 
formal grievance. A student may discontinue the grievance process at any time. Time limits contained in 
this rule may be extended by mutual agreement of the parties. Upon failure by the College to provide a 
decision, within the time limits provided or any extension thereof, the grievant may appeal to the next 
appropriate step.  
 
Definitions: The following definitions apply for purposes of this procedure: 
 
Hearing Panel: The Hearing Panel shall consist of five members (two students, one faculty member, one 
career/professional service and one administrator) who are disinterested parties selected from among 
members of the Hearing Panel Committee. 

 
Grievance: Dissatisfaction occurring when a student believes that any decision, act or condition affecting 
him or her is illegal, unjust or creates unnecessary hardship. Such grievances may concern, but are not 
limited to the following: academic problems, mistreatment by any college employee, wrongful assessment 
of fees, records and registration errors, or student employment. 

 
Grievant: Any student who presents a grievance under this rule. 
 
Student: A person currently enrolled in a course(s) at Central Florida Community College, a person 
enrolled in a course(s) at CFCC within the past academic semester, or a person who has completed an 
application for admission to CFCC. 
 
Respondent: The person who is alleged to have caused the grievance by identifiable acts of omission or 
commission. 
 
Challenge for Cause: A challenge based on alleged bias, interest or other causes which indicate that the 
challenged panel member should not serve because of involvement, predisposition or other related 
causes. 
 
Procedure: A student having a grievance shall follow the steps set forth below. 
 
Step 1 - Informal Procedure: A student who has a complaint must first resolve the complaint informally. 
The student is directed to contact the appropriate Lead Administrators within 30 days from the date that 
the student becomes aware of the act or omission giving rise to the grievance as follows: 
 

1. If grievance occurs at the Ocala Campus or Hampton Center, student should contact the 
chief student affairs officer. 

2. If grievance occurs at the Citrus Campus, student should contact the provost of the Citrus 
Campus. 

3. If grievance occurs at the Levy Center, student should contact the director of the Levy 
Center. 

 
The lead administrator shall guide the student through the informal and formal grievance process. In the 
event that the lead administrator is a party of the student grievance, the president shall appoint another 
administrative staff member to serve as a guide for the informal and formal grievance process. 
 
The lead administrator will then direct the student to discuss his/her problem with the faculty member, 
staff member, or student(s) involved and try to reach a mutually agreeable solution. Upon the student’s 
notification of a grievance, the faculty or staff member must meet with the student to discuss the 



grievance within 10 working days. In the event the faculty or staff member refuses to meet with the 
student, the student shall meet with the appropriate department head. The faculty member, staff member 
or department head shall maintain documentation of the meeting. If the department head refuses to meet 
with the student, the grievance process will immediately move to the formal procedure, step 2. 
 
The faculty member, staff member or department head will provide the student with a written response 
within five working days from the date of the meeting.  
 
Step 2 - Formal Procedure: If the student considers the faculty, staff member or department head’s 
response unsatisfactory, believes the grievance still exists, and wishes to pursue formal resolution of the 
grievance, the grievance shall be presented in written form within 10 working days from receipt of the 
written response from the faculty member, staff member, or department head. The written grievance shall 
be filed with the appropriate lead administrator as follows: 
 

1. If grievance occurs at the Ocala Campus or Hampton Center, student should contact the 
chief student affairs officer. 

2. If grievance occurs at the Citrus Campus, student should contact the provost of the Citrus  
Campus. 

3. If grievance occurs at the Levy Center, student should contact the director of the Levy 
Center. 

 
Upon receipt of the formal grievance, the lead administrator shall notify the student and the respondent(s) 
that the written grievance has been received. The lead administrator shall select one of the following 
three options to resolve the case: 
 

Option A -- The lead administrator may decide the case on its merits. After review of the 
grievance, associated documents and any discussions necessary to determine the facts, the lead 
administrator shall establish the college position and notify the grievant and the respondent. This 
notification shall be made in writing within 15 working days after the lead administrator’s receipt of 
the grievance and shall be delivered by hand delivery or by United States mail, certified, return 
receipt requested, to the grievant. 

Option B -- The lead administrator may conduct an investigation and decide the disposition after 
completing an investigation. 

• The lead administrator or designee shall complete the investigation within 15 working days 
after receipt of the grievance. 

• An official written report shall be prepared and shall include the investigation summary, 
conclusions, and final decision. 

• The lead administrator shall notify, in writing, the grievant and the respondent within five 
working days of the completion of the investigation. 

 

Option C -- The grievance be reviewed and a decision rendered by a hearing panel. 

• Within five working days after receipt of the formal grievance, the lead administrator shall 
request the president to appoint a hearing panel to review the case. The president shall 
appoint the panel within 10 working days from the lead administrator’s request for a hearing 
panel. The president shall name one member of the panel to sit as chair. 

• The grievant or respondent has the right to present a challenge for cause as defined in this 
policy. 

• The hearing panel shall convene within 10 working days from the president’s appointment.  
• Where applicable, the Florida Rules of Civil Procedure shall apply for purposes of discovery. 

The chair may issue appropriate orders to effect discovery and to prevent unnecessary delay. 
This shall not be construed to prevent continuances upon the showing of good cause. 



• All parties to the grievance must provide each party and the hearing panel chair with a 
witness list and a list of records, exhibits and written statements which may be presented at 
the hearing within three working days prior to the hearing.  

• All parties to the grievance may make opening and closing statements, offer testimony and 
evidence and cross-examine witnesses. 

• The rules of evidence need not be strictly followed but may be liberally construed in the 
interest of a fair and prompt adjudication of the grievance. 

• Access to the fact-finding portion of the grievance shall not be restricted. 
• Immediately upon conclusion of the fact-finding portion of the hearing, or as soon thereafter 

as practical, the grievant, the respondent, and all witnesses shall be dismissed, and the 
hearing panel shall go into closed session to deliberate. The decision of the panel must be a 
majority opinion. Within 10 working days of panel closure, the hearing panel chair shall 
forward a written decision, including findings of fact and conclusions to the grievant, 
respondent and the lead administrator. 

 

Step 3 - Appeal Procedure: If the grievant or respondent is not satisfied with the decision rendered by the 
lead administrator or the hearing panel, he/she may petition the president for review of the decision within 
five working days from receipt of the written decision. The written petition shall state the facts of the case, 
a summary of the evidence presented at the hearing, the findings of the hearing panel or the lead 
administrator, and the student’s reason for petitioning the president for review. The president’s action will 
be limited to review of the basis for the lead administrator or hearing panel’s disposition and will not 
necessarily involve a de novo factual investigation. Notwithstanding the above, the president may, but is 
not required to, direct that further facts be gathered or that additional remedial action be taken. The 
president shall notify the student of his or her decision within 15 working days of the receipt of the petition 
for appeal. The decision of the president shall be final. 

 
Code of Student Conduct 
Pursuant to Board Policy No. 7.03 A., this Code of Conduct is in effect on college premises, on properties 
owned by the CFCC Foundation and at functions sponsored by or participated in by the college 
regardless of the locations. 
 
Any student found to have committed the following misconduct is subject to disciplinary sanctions. 

1. Acts of dishonesty, including but not limited to the following: 
a. Cheating, plagiarism, or other forms of academic dishonesty. 
b. Interference with the teaching and learning process. 
c. Furnishing false information to any college official, faculty member, or any entity of the 

college. 
d. Forgery, alteration, or misuse of any college document, record or instrument of 

identification. 
e. Tampering with the election of any college recognized student organization. 

2. Any behavior which, in the professional opinion of a faculty member, disrupts the teaching and 
learning process. 

3. Any behavior which, in the professional opinion of a college official, is disruptive to the learning 
environment. 

4. Disruption or obstruction of instruction, administration, disciplinary proceedings, other college 
activities, including its public service functions on or off campus, or other authorized non-college 
activities. 

5. Assault and battery (fights), obscenity or abusive language, sexual harassment, false 
accusations, harassment (intimidation), physical abuse, verbal abuse, threats, intimidation, 
stalking, coercion and/or other conduct which threatens or endangers the health and safety of any 
person. 

6. Attempted or actual theft of and/or damage to property of the college, properties owned by the 
CFCC Foundation, or property of a member of the college community or other personal or public 
property. 



7. Hazing, defined as an act which endangers the mental or physical health or safety of a student, or 
which destroys or removes public or private property, for the purpose of initiation, admission into, 
affiliation with, or as a condition for continued membership in a group or organization.  

8. Failure to comply with directions of college officials or campus security personnel in performance 
of their duties and/or failure to identify oneself to one of these persons when requested to do so 
(gross insubordination – open defiance). 

9. Trespassing. 
10. Bomb threats. 
11. Inappropriate operation of a motor vehicle. 
12. Unauthorized possession, duplication or use of keys to any college premises or unauthorized 

entry to or use of college premises or properties owned by the CFCC Foundation. 
13. Violation of published college policies, rules, or regulations. 
14. Violation of federal, state, or local law. 
15. Use, possession, sale, attempted sale, barter, exchange, gift or distribution of narcotic or other 

controlled substance except as expressly permitted by law. 
16. Use, possession, sale, attempted sale, barter, exchange, gift or distribution of alcoholic 

beverages except as expressly permitted by law and college regulations. 
17. Illegal or unauthorized possession of firearms, fireworks, explosives, other weapons, or 

dangerous chemicals on college premises. 
18. Participation in an assembly or demonstration which is unauthorized or which is not associated 

with an authorized event which disrupts the normal operations of the campus and infringes on the 
rights of other members of the college community; leading or inciting others to disrupt scheduled 
and/or normal activities within any campus, building or area; intentional obstruction which 
unreasonably interferes with freedom of movement either pedestrian or vehicular on campus that 
is associated with an unauthorized assembly or demonstration. 

19. Any behavior which may be viewed as inciting a riot. 
20. Obstruction of the free flow of pedestrian or vehicular traffic. 
21. Conduct which is disorderly, lewd, or indecent; breach of peace; or aiding, abetting, or procuring 

another person to breach the peace. 
22. Theft or other abuse of computer time including but not limited to: 

a. Unauthorized entrance into a file to intentionally damage, disable, or impair computing or 
telecommunications equipment or software. 

b. Acquisition or use of software that does not adhere to applicable software licenses and 
copyright laws or is not consistent with college software policies. 

c. Introduction of viruses or other destructive software in college computer facilities. 
d. Engagement in activities which are not consistent with provisions of Chapter 815, Florida 

Statutes, Computer Crimes Act, Title 18, United States Code, Electronic Communication 
Privacy Act of 1986, or the Telecommunications Act of 1986. 

e. Unauthorized use of phones and electronic devices such as radios, cellular phones, 
pagers, etc. 

f. Use of computing facilities to interfere with the work of another student, faculty member 
or college official. 

g. Use of computing facilities to send obscene or abusive messages. 
h. Use of computing facilities to interfere with normal operation of the college computing 

systems. 
23. Online Communication: Student behavior for online classes is subject to the Code of Student 

Conduct. 
a. Posting or transmitting threatening, harassing, vulgar, or pornographic content on any 

college chat rooms, bulletin boards, or e-mails. 
b. Posting or transmitting any unsolicited e-mail, advertisement, promotional materials, or 

any other forms of solicitation to students. 
24. Gambling: 

a. Participation in an unlawful game of chance for money or for anything of value. 
b. Sale, barter, or disposal of a ticket, order or any interest in a scheme of chance by 

whatever name. 



25. Permitting another to use his or her college identification card, impersonation of another or 
misrepresenting being authorized to act on behalf of another. 

26. Any action which causes or attempts to cause a fire, explosion, including bomb threats or any 
false reporting of a fire, explosion or any tampering with the fire safety equipment or other safety 
devices or failure to evacuate college buildings during a fire alarm. 

27. Fraudulent and/or unauthorized use of official college seal, name emblem, nickname or motto. 
28. Discrimination: the denial of services or access to activities to an individual because of his or her 

race, religion, age, national origin, gender, marital status or disability. 
29. Abuse of the judicial system, including but not limited to: 

a. Failure to obey the summons of a judicial body or college official. 
b. Falsification, distortion, or misrepresentation of information before a judicial body. 
c. Disruption or interference with the orderly conduct of a judicial proceeding. 
d. Knowingly instituting a judicial proceeding without cause. 
e. Attempting to discourage an individual’s proper participation in, or use of, the judicial 

system. 
f. Attempting to influence the impartiality of a member of a judicial body prior to and/or 

during the course of a judicial hearing. 
g. Failure to comply with the sanctions imposed under the student disciplinary code. 
h. Influencing or attempting to influence another person to commit an abuse of the judicial 

system. 
30. If it is determined by the President or the President’s designee that behavior on the part of a 

student, could reasonably forecast substantial disruption or material interference with college 
activities, the college may take whatever action it deems appropriate without there having been 
an actual violation of the Code of Student Conduct. 

31. Student Athlete Code of Conduct: Any violation of the Student Athlete Code of Conduct 
constitutes a violation of the CFCC Code of Student Conduct. 

32. If a violation of law, which also would be a violation of the Code of Student Conduct, is alleged, 
proceedings under the Code of Student Conduct may go forward against an offender who has 
been subjected to civil prosecution only if the College determines that its interest is clearly distinct 
from that of the community outside of the College. Ordinarily, the College will not impose 
sanctions if public prosecution of a student is anticipated, or until law enforcement officials have 
disposed of the case. 

33. When a student is charged by federal, state, or local authorities with a violation of law, the 
College will not request or agree to special consideration for this individual because of his or her 
status as a student. If the alleged offense is also the subject of a proceeding before a judicial 
body under the student code, the College will cooperate fully with law enforcement and other 
agencies in the enforcement of criminal law on campus and in the conditions imposed by criminal 
courts for the rehabilitation of student violators. Individual students and College employees, 
acting in their personal capacities, remain free to interact with governmental representatives, as 
they deem appropriate. 

 
 
Disciplinary Action and Rights of Appeal 
Cases involving alleged violations of the Code of Student Conduct may be referred to the Chief Student 
Affairs Officer by any student or employee of the college. Cases involving alleged violations of the 
Student Athletic Code of Conduct by Student Athletes will be processed under the procedures outlined in 
the Student Athlete Handbook. The Chief Student Affairs Officer shall have original jurisdiction over all 
cases involving an alleged violation of the rules and regulations established by the District Board of 
Trustees. 

Emergency Suspension:  If it is determined by the President or the President’s designee that behavior on 
the part of a student could reasonably forecast substantial disruption or material interference with college 
activities, the college may take action to remove the student from the campus environment without there 
having been an actual violation of the Code of Student Conduct.  In the case of such a suspension, 
written notice of the charges against the student and of the date and time of a hearing on such charges 
shall be delivered to the student, or to his/her parents if the student is a minor, within forty-eight (48) 



hours after the student’s removal from campus.  The hearing shall be scheduled within seventy-two (72) 
hours after the student’s removal from the campus or as soon as the student is available after the 
seventy-two (72) hours have elapsed. 
Expulsion: If a student’s presence on campus poses a continuing danger to other persons or property, or 
is an ongoing threat of disruption to the academic process, the student may be immediately removed from 
campus by the president or the president’s designee. In such cases, written notice of the charges against 
the student and of the date and time of a hearing on such charges shall be delivered to the student, or to 
his or her parents if the student is a minor, within 48 hours after the student’s removal from campus. The 
hearing shall be scheduled within 72 hours after the student’s removal from campus or as soon as the 
student is available after 72 hours have elapsed. 

Informal Proceedings: In cases that do not require immediate removal from campus, the chief student 
affairs officer may conduct an investigation to determine if the charges have merit and/or if they can be 
disposed of administratively by mutual consent of the parties involved and on a basis acceptable to the 
college. Such disposition shall be final and there shall be no subsequent proceedings. If the charges 
cannot be disposed of by mutual consent, the chief student affairs officer will charge the student with the 
alleged violations of the Code of Student Conduct. 

Formal Proceedings:  

a. The student has the right to a hearing before a hearing panel charged by the president with 
reviewing the alleged infraction or before the chief student affairs officer. In either case, the 
hearing will be held within 10 working days of the date the student is officially charged with 
violating the Code of Student Conduct unless a longer time is agreed to by the accused student 
and the chief student affairs officer. Written notification of the alleged violation, specifying the rule 
or regulation of the Code of Student Conduct involved, and written notification of the time and 
place of the hearing will be hand delivered to the student or mailed to the student at the last 
known address (by certified mail with return receipt requested), at least five working days in 
advance of the hearing. 

There shall be a single verbatim record, such as a tape recording, of all hearings before the chief 
student affairs officer and/or the hearing panel. The record shall be the property of Central Florida 
Community College. The accused is entitled to a transcript of the hearing. 
 
Except in the case of a student charged with failing to obey the summons of the hearing panel or 
a Central Florida Community College official, no student may be found to have violated the Code 
of Student Conduct solely because the student failed to appear before the hearing panel or the 
chief student affairs officer. In all cases, the evidence in support of the charges shall be presented 
and considered. 

 

(1) If the chief student affairs officer elects to hear the case, then the hearing shall be 
conducted according to the following guidelines: 
• The chief student affairs officer will convene a hearing within 10 working days of the 

date the student is officially charged with violating the Code of Student Conduct. 
• The accused student has the right to a closed hearing unless the student requests 

that it be open to the public. 
• The following individuals shall be admitted to the hearing: chief student affairs officer, 

college representative(s), court reporter, legal counsel of the college, the accused 
and his/her advisor, complainant (if applicable) and his/her advisor, parents or legal 
guardians if the student(s) is under 18 years of age, witnesses at the time of 
testimony. 

• In hearings involving more than one accused student, the chief student affairs officer, 
at his/her discretion, may permit the hearings concerning each student to be 
conducted separately. 

• The complainant (if applicable) and the accused have the right to be assisted by an 
advisor of their choice, at their own expense. The advisor may be an attorney. 



• The complainant (if applicable), the accused and the chief student affairs officer shall 
have the privilege of presenting witnesses, subject to the right of cross-examination. 
The appropriate number of witnesses is left to the discretion of the chief student 
affairs officer. 

• The chief student affairs officer, the complainant (if applicable), and the accused 
must provide each party and the hearing panel chair with a witness list within three 
working days prior to the hearing date. 

• Pertinent records, exhibits and written statements may be accepted for evidence for 
consideration by the chief student affairs officer at his or her discretion. 

• The chief student affairs officer, the complaint (if applicable), and the accused must 
provide each party and the hearing panel chair with a list of the records, exhibits and 
written statements which may be presented at the hearing within three days prior to 
the hearing. 

• All procedural questions are subject to the final decision of the chief student affairs 
Officer. 

• After the hearing, the chief student affairs officer shall determine, in closed session, 
whether the student has violated each section of the code as charged. 

• Within10 working days of the closure of the hearing process, the chief student affairs 
officer will forward, in writing, the final decision to the accused and complainant (if 
applicable). 

• Except in the case of college suspension, the decision of the chief student affairs 
officer is final on behalf of the college. 

 
Sanctions: The chief student affairs officer may find the student innocent. If the chief student 
affairs officer finds that the student has violated the Code of Student Conduct as charged, the 
chief student affairs officer may: 

• Issue a verbal or written reprimand. 
• Place the student under conduct probation with conditions which may include 

counseling. 
• Assign campus service hours. 
• Suspend a student for up to five school days. 
• Interim Suspension: separation of the student from the college in order to ensure 

safety of members of the college community or to ensure students’ own physical or 
emotional safety or well-being. 

• Suspend a student from participation in student activities (clubs, athletics, performing 
arts, etc.) 

• Direct a student to participate in a drug-screening test. 
• Loss of student activity scholarships/talent grants. 

(2) If the chief student affairs officer deems appropriate, then he/she, without rendering a 
decision, may refer the case to the hearing panel charged by the president with reviewing 
the case. The chief student affairs officer shall request the president to appoint a hearing 
panel to hear the case. The hearing panel committee is appointed by the president (or 
the president’s designee) to hear, make recommendations, and/or render decisions on 
student grievances and student conduct. (See College Governance Handbook.)  

 
        Hearings shall be conducted by the hearing panel according to the following guidelines: 

• The chair will convene a hearing within 10 working days of the date the student is 
officially charged with violating the Code of Student Conduct. 

• The accused student has the right to a closed hearing unless the student requests 
that it be open to the public. 

• The following individuals shall be admitted to the hearing: hearing panel, college 
representative(s), court reporter, legal counsel of the college, the accused and 
his/her advisor, complainant (if applicable) and his/her advisor, witnesses at the time 
of testimony. 



• In hearings involving more than one accused student, the chair of the hearing panel, 
at his/her discretion, may permit the hearings concerning each student to be 
conducted separately. 

• The complainant (if applicable) and the accused have the right to be assisted by an 
advisor of their choice, at their own expense. The advisor may be an attorney. 

• The complainant (if applicable), the accused and the hearing panel shall have the 
privilege of presenting witnesses, subject to the right of cross-examination. The 
appropriate number of witnesses is left to the discretion of the hearing panel. 

• The chief student affairs officer, the complainant (if applicable), and the accused 
must provide each party with a witness list within three working days from the hearing 
date. 

• Pertinent records, exhibits and written statements may be accepted for evidence for 
consideration by the hearing panel at the discretion of the panel. 

• The chief student affairs officer, the complaint (if applicable), and the accused must 
provide each party with a list of the records, exhibits and written statements which 
may be presented at the hearing. 

• All procedural questions are subject to the final decision of the chair of the hearing 
panel. 

• After the hearing, the hearing panel shall determine, in closed session, by majority 
vote whether the student has violated each section of the code as charged. 

• Within 10 working days of the closure of the hearing process, the chair of the hearing 
panel will forward, in writing, the final decision to the chief student affairs officer, who 
shall notify the accused and complainant (if applicable), in writing, of the decision. 

• The decision of the hearing panel, except in cases where the accused receives a 
sanction of college suspension or expulsion, is final on behalf of the college. 

 
Sanctions: The hearing panel may find the student innocent of the alleged violations or 
impose the following sanctions upon any student found to have violated the Code of 
Student Conduct: 
• Warning: a notice in writing to the student that the student is violating or has violated 

institutional regulations. 
• Probation: a written reprimand for violation of specified regulations. Probation is for a 

designated period of time and includes the probability of more severe disciplinary 
sanctions if the student is found to be violating any institutional regulations(s) during 
the probationary period. May include counseling and/or directions to participate in a 
drug-screening test.  

• Loss of Privileges: denial of specified privileges for a designated period of time. 
• Oral Reprimand: a verbal notice to the student that the student is violating or has 

violated institutional regulations. 
• Interim Suspension: separation of the student from the college in order to ensure 

safety of members of the college community or to ensure students’ own physical or 
emotional safety or well-being. 

• Student Activities Suspension: suspend a student from participation in student 
activities (clubs, athletics, performing arts, etc.). 

• Restitution: compensation for loss, damage, or injury. This may take the form of 
appropriate service and/or monetary or material replacement. 

• Discretionary Sanctions: work day assignments, service to the college or other 
related discretionary assignments (such assignments must have the prior approval of 
the president). 

• College Suspension: separation of the student from the college for a definite period 
of time, after which the student is eligible to return. Conditions for re-admissions may 
be specified. 

• College Expulsion: permanent separation of the student from the college. 
• Loss of Scholarship: loss of student activity scholarships/talent grants. 
 



(b) Student Record: Other than college expulsion, disciplinary sanctions shall become a part of the 
student’s confidential record. The chief student affairs officer is the custodian of student 
confidential records. Cases involving the imposition of sanctions other than college expulsion 
shall be expunged from the student’s record five years after final disposition of the case or 
graduation, whichever occurs later. 

(c) Appeal of Suspension or Expulsion: A student who receives the sanction of college suspension or 
expulsion may petition the president for review of a decision by the hearing panel or the chief 
student affairs officer within five working days of the date of the decision. The written petition shall 
state the facts of the case, a summary of the evidence presented at the hearing, the findings of 
the hearing panel or the chief student affairs officer, and the student’s reason for petitioning the 
president for review. The president’s action will be limited to review of the basis for the chief 
student affairs officer’s or hearing panel’s disposition and will not necessarily involve a de novo 
factual investigation. Notwithstanding the above, the president may, but is not required to, direct 
that further facts be gathered or that additional remedial action be taken. The president shall 
notify the student of his or her decision within 15 working days of the receipt of the petition of 
appeal. The decision of the president shall be final. 

 
Drug-Free Campus and Workplace 
Central Florida Community College is committed to providing a campus and workplace environment free 
from the abuse of alcohol and the illegal use of alcohol and other drugs. In compliance with the provisions 
of the Federal Drug-Free Schools and Communities Act of 1989, the Drug-Free Workplace Act, and the 
Florida Drug-Free Workplace Program Requirements, the president or the president’s designee will take 
such steps as are necessary in order to adopt and implement a program to prevent the unlawful 
possession, use, or distribution of illicit drugs and alcohol by Central Florida Community College students 
or employees on college premises or part of any college activity. In furtherance of this policy, the 
president or the president’s designee shall establish procedures for drug and alcohol testing of 
employees and students. 
 
The following standards of conduct apply to students and employees: 

• Students and employees are prohibited from engaging in the unlawful manufacture, distribution, 
or use of illicit drugs and/or alcohol on college property, CFCC Foundation properties, and/or 
during college activities. 

• Students are prohibited from attending class while under the influence of illegal drugs or alcohol. 
• Employees are prohibited from reporting to work while under the influence of illegal drugs or 

alcohol. 
• Employees and students shall notify the college of any criminal drug statute conviction for a 

violation occurring in the workplace or during college-sponsored activities no later than five days 
after such conviction. 

 
The president or the president’s designee is authorized to impose disciplinary sanctions on students and 
employees (consistent with local, state, and federal law), up to and including expulsion or termination of 
employment and referral for prosecution, for violations of standards of conduct required by this policy. For 
purposes of this policy, a disciplinary sanction may include completion of an appropriate rehabilitation 
program. 
 
AIDS and Bloodborne Pathogens 
The president or the president’s designee shall establish a “Bloodborne Pathogen Exposure Control Plan” 
outlining bio-safety policies and procedures to protect the rights and health of individuals. The purpose of 
this plan is to comply with the OSHA Regulations, Occupational Exposure to Bloodborne Pathogens. The 
plan shall be: (1) accessible to all employees; (2) reviewed and updated annually, and when new or 
modified tasks and procedures occur; (3) implemented in conjunction with the safety committee; and (4) 
made available to OSHA for examination and copying upon request. It shall be the responsibility of 
campus security and/or supervisors in assigned areas where accidents/incidents/exposures take place to 
see that the plan is followed. 
 
In accordance with law, all aspects of bio-safety training will be documented. 



 
(1) Definitions. For purpose of this policy, the following acronyms and definitions are used: 
 

(a)  HIV - Human Immunodeficiency Virus 
(b)  HBV - Hepatitis B Virus 
(c)  AIDS - Acquired Immunodeficiency Syndrome 

 
The procedures, guidelines and statements included in this policy may be varied where appropriate 
due to the advancement of medical knowledge, changes in the law, or the facts of a particular case. 

 
(2) General Guidelines 
 

The college shall make reasonable efforts to accommodate the specific needs of infected students or 
employees unless the accommodation places undue burdens on the institution. There shall be no 
discrimination shown to these individuals. 

 
(a) For Infected Students. Admission will not be denied to a qualified student solely on the ground 

that the student is an infected individual. A student shall not be required to withdraw from the 
college solely on the basis of a diagnosis of infection. 

  
 A student may be required to withdraw only after reasonable accommodations have been made, 

and an examination of the facts on a case-by-case basis by the president or the president’s 
designee(s) demonstrates that the student can no longer perform as required, or that the student 
presents a health risk to him/herself or to the college community. 

 
(b) For Infected Employees. An infected employee not needing accommodation shall be treated in 

the same manner as any employee diagnosed as having any other illness, injury or disability. In 
instances where an infected employee is unable to fulfill his/her responsibilities, or portions of 
these responsibilities with reasonable accommodation, but is able and desires to continue 
working in a less mentally or physically demanding capacity, the college shall make a reasonable 
effort, if requested, to accommodate the employee's handicap. 

 
(c) Confidentiality. Any student or employee who informs the college that he/she is infected shall be 

accorded confidentiality regarding disclosure of the medical condition, in accordance with 
established statute or case law. 

 
1.  Adherence to Policy and Guidelines. College employees, while performing their institutional 

duties, shall be required to conform to the board's “Bloodborne Pathogen Exposure Control 
Plan” (inclusive of other body fluids).  

 
Sexual Harassment 
Sexual harassment is a form of discrimination which is against the law and is against board policy. The 
college will not tolerate sexual harassment activities by any of its students or employees. Sexual 
harassment is behavior based on sex which falls under one of the following categories: 
 
(a) Harassment which culminates in a tangible employment or academic action such as discharge, 

demotion, undesirable reassignment, or lowered grading; or 
 
(b) Harassment in which no adverse tangible employment or academic action is taken but which is 

sufficient to constructively alter an employee’s working conditions or student’s educational 
experience. 

 
Retaliation: It is a violation of this rule to retaliate or take reprisal against any person who has filed a 
complaint or who has complained about harassment based on the fact that the employee raised an issue 
about harassment to his or her supervisor, any college supervisor or manager, any dean, vice president, 
or administrator, or to any other person, entity, or human rights agency. 



 
Reporting, Investigation, and Resolution: The procedure for reporting, investigating, and resolving 
violations of this rule can be found in the Administrative Procedure Manual. 
 
Discrimination and Harassment Grievance for Students 
The purpose of this procedure is to specify the appropriate process for filing a harassment or 
discrimination complaint. The college will thoroughly investigate and resolve all reported incidents of 
harassment/discrimination. The privacy of both the complainant and the accused will be respected, 
consistent with the college’s legal obligations and with the necessity to investigate allegations of 
misconduct and take corrective action when this has occurred. During the investigation, the college 
reserves the right to accommodate students with alternative class schedules. 
 
Reporting 
In the event that a student believes that he/she has been the subject of harassment or discrimination and 
cannot resolve the issue with the alleged party, that individual shall report his/her complaint to the vice 
president of Student Affairs within 90 days of the alleged incident. In the event that the alleged party is the 
vice president of Student Affairs, the student should report his/her complaint to the equity officer. 
 

Investigation 
Informal: The vice president of Student Affairs will attempt to resolve the allegation informally by meeting 
with both parties either individually or together. If the complaint is resolved by mutual agreement of the 
parties, the matter will be considered settled. The investigating party will file a report outlining the results 
of the informal complaint to both parties and the president within 10 working days. 
 
Formal: If the complaint cannot be resolved informally the complainant shall file a written complaint with 
the equity officer. Written complaints must be filed within 10 working days after receipt of the informal 
report. Upon receipt of the written complaint, the equity officer will: 
 

1. Notify the president and the appropriate department administrator of the formal complaint. 
2. Conduct a prompt and thorough investigation by reviewing documents and interviewing 

witnesses. While interviewing witnesses, the equity officer will not disclose information given by 
another person, including the complainant and accused. However, both the complainant and the 
accused have the right to know the statements made and the identification of persons making 
statements. The equity officer may remind a reluctant witness that it is his or her duty to 
cooperate with the investigation. 

3. Maintain a record of the investigation and store in a secure area apart from human resource files. 
4. File a written report within 30 days after the formal complaint filing. The report shall (1) outline the 

investigative findings, (2) indicate whether there is reasonable cause to believe harassment or 
discrimination has occurred, and (3) recommend appropriate action. 

5. Meet individually with the complainant and accused to discuss the findings and the recommended 
disciplinary action, if any. 

 
Resolution 
The president will take appropriate action within fifteen 15 working days of the submission of the equity 
officer’s formal report. 
 
Appeal 
Both the complainant and the accused have the right to appeal the equity officer’s findings before a 
hearing panel. The procedure is as follows:  
 

1. The disagreeing party must file a written request for a hearing before the Hearing Panel 
Committee within seven working days after notification of the equity officer’s report. The 
written request shall be filed with the equity officer. 

2. Upon receipt of the disagreeing party’s written request, the equity officer shall request that 
the president appoint a hearing panel to hear the appeal. 



3. The hearing panel shall consist of three people appointed by the president, a fourth person 
chosen by the complainant and a fifth person chosen by the accused. The president shall 
appoint a chair for the panel from among the appointees. The chair shall only cast a vote in 
the decision-making process if a majority cannot be reached. 

4. The hearing panel shall hear the appeal within 15 working days from receipt of the written 
request for appeal. 

5. Proceedings shall be recorded by an official court reporter. The record of the proceedings 
shall be the property of Central Florida Community College. The accused and/or complainant 
are entitled to a transcript of the hearing with each party bearing their own cost for 
transcription of the record. 

6. Each party may be represented by counsel. 
7. The following individuals shall be admitted to the hearing: chief student affairs officer, college 

representative(s), court reporter, legal counsel of the college, the accused and his/her 
advisor/counsel, the complainant and his/her advisor/counsel, parents of the accused or 
complainant if accused or complainant are under 18 years of age, witnesses at the time of 
testimony. 

8. Each party shall be permitted to present their case, including presentation by witnesses and 
documentation. Each party is responsible for obtaining any and all documents that they 
desire to be examined by the Panel. 

9. Five working days prior to the hearing, each party must provide the opposing party and the 
hearing panel chair with a witness list and a list of records, exhibits, and written statements 
which may be presented at the hearing. 

10. The chair shall have the discretion to set reasonable time limits, exclude witnesses or 
evidence which is irrelevant or redundant. 

11. The chair shall also have the discretion to set forth appropriate procedural rules. 
12.  The equity officer shall coordinate the attendance at the hearing of any person(s) whose 
             presence may be necessary or requested in order for the committee to make an informed 
             decision. 
13.    After the hearing, the hearing panel shall determine, in closed session and by majority vote, 
             the outcome of the appeal proceeding. 
14. Within fifteen working days of the hearing, the hearing panel chair will submit a written  
             report to the president. The complainant, the accused, and the equity officer will also receive 
             a copy of the written report. Within 15 working days after the submission of the panel’s 
             report, the president will act on the matter by letter, memo, or directive with notification to the 
             complainant, the accused, and other appropriate persons. The president’s action shall be 
             final.  

 
Sexual Offender Information Notification/Publication 
I. Federal and state law requires a person designated as a “sexual predator or offender” to register 

with the Florida Department of Law Enforcement. The FDLE then is required to notify the local 
law enforcement agency where the registrant resides, attends or is employed by an institution of 
higher learning. The college shall include in its publications to students and employees, 
information that will permit the student or employee to obtain information on sexual predators or 
offenders from the local law enforcement agency with jurisdiction for the particular campus or by 
calling the FDLE hotline or by visiting the FDLE web site.  

II. When a local law enforcement agency notifies the college that a sexual predator or sexual 
offender is enrolled, planning to enroll, employed, or carrying on a vocation at the college, such 
notification shall be delivered to the attention of the president, who shall then deliver it to the chief 
student affairs officer. The information shall be provided to the provost or director of the Citrus 
Campus or Levy Center at the site where the student or employee may be attending classes or 
may be employed. In consultation with the college attorney, the chief student affairs officer, 
provost or director of the Citrus Campus or Levy Center will determine, based on the severity of 
the offense, any further action to be taken which may include: (1) notification of the site security 
officer for purposes of monitoring the activity of the offender; and (2) notification of the program 
director, classroom instructor, immediate supervisor, Human Resources office, or others.  



III. If a conference with the offender is deemed necessary, it shall be with the understanding that the 
conference will be conducted in private.  

 
a. A student sexual predator or offender will be advised of the need to comply with the Code of 

Student Conduct and rights and responsibilities provisions consistent with all students. 
Failure to comply will result in disciplinary action.  

b. An employee sexual predator or offender will be advised to comply with the law and college 
policies and procedures. Failure to comply will result in disciplinary action.  

c. Further, formal actions shall provide that for any on-campus disciplinary action wherein there 
is an alleged sexual assault, (1) the accuser and the accused are entitled to the same 
opportunities to have others present during a campus disciplinary proceeding; and (2) both 
the accuser and the accused shall be informed of the outcome of any campus disciplinary 
proceeding brought alleging sexual assault.  

IV. Any person who materially alters or distributes this public records information with the intent to 
misrepresent the information, including documents, summaries of public records information 
provided by law enforcement agencies, or public records information displayed by law 
enforcement agencies on Web sites or provided through other means of communication shall be 
subject to college disciplinary procedures and may be subject to a charge of misdemeanor of first 
degree, punishable as provided in state statutes. 

V. The college, through the Center for Civic Education and Student Leadership Development, shall, 
from time to time, provide occasional programs to promote the awareness of rape, acquaintance 
rape and other sex offenses. 

 
Student Posting Policy 
The college shall not be used as a medium for distributing advertising materials by outside groups or 
organizations; however, the president may approve distribution of material in special instances. This does 
not preclude the use by instructors of free instructional materials containing limited or incidental 
advertising. Such free materials should be curriculum related. Agents, salespersons and solicitors shall 
not be permitted on campus to distribute literature, handbills or fliers, solicit funds to sell to employees, 
students or campus organizations without specific approval by the president or the president's designee. 
 
CFCC student clubs, organizations and departments may post information regarding college events in 
designated areas on campus. All student club and organization fliers, posters, signs, etc. need to be 
approved. None shall be hung on any glass window areas or painted surfaces. For questions regarding 
posting on campus and approval, please contact The Office of Student Life in the Bryant Student Union, 
Room 106, or the administrative offices on the Citrus Campuses and Levy Center. 
 
Student Activities Policy 
It is the intent of the College to provide students with appropriate activities, organizations, and clubs and 
to allocate funds from collected student activity and service fees to support such activities. Student 
groups seeking recognition by the college as an official club or organization must follow the procedures 
set forth in the Student Activity Procedures Manual. Student groups not recognized by the college as 
official organizations or clubs may not participate in the student activity fee budget, planned activities, or 
free rental of college facilities or use “Central Florida Community College” in its name or represent 
generally that it is an official student organization or club. 
 
District Board of Trustees policies, 7.04, “Student Rights and Responsibilities,” and 7.05, “Disciplinary 
Action and Rights of Appeal,” apply to the aforementioned organizations and clubs. 
 
A copy of the Student Activities Procedures Manual and other pertinent information are available in the 
Office of Student Affairs, the administrative offices at the Citrus Campus and the Levy Center, and the 
office designated by the president as the responsible authority for student activities. 
 
The Collection and Usage of Social Security Numbers 

 



In compliance with Florida Statute 119.071(5), this document serves to notify you of the purpose for the 
collection and usage of your Social Security number by Central Florida Community College. 
 
CFCC collects and uses your Social Security number only if specifically authorized by law to do so or it is 
imperative for the performance of its duties and responsibilities as prescribed by law.  Specifically, CFCC 
collects your Social Security number for the following purposes:  
 
Admissions Department 
Federal legislation relating to the Hope Tax Credit requires that all postsecondary institutions report 
student Social Security numbers to the Internal Revenue Service.  This IRS requirement makes it 
necessary for community colleges to collect the Social Security number of every student.  A student may 
refuse to disclose his or her Social Security number to CFCC, but the IRS is then authorized to fine the 
student in the amount of $50. 
 
In addition to the federal reporting requirements, the public school system in Florida uses Social Security 
numbers as a student identifier (section 229.559, Florida Statutes-new school code section 1008.386).  In 
a seamless K-20 system, it is beneficial for postsecondary institutions to have access to the same 
information for purposes of tracking and assisting students in the smooth transition from one education 
level to the next.  All Social Security numbers are protected by federal regulations Family Educational 
Rights and Privacy Act. 
 
Continuing Education, Corporate Training 
Because of Florida state education reporting requirements students who enroll in Continuing Education 
and Corporate Training seminars are required to submit their Social Security numbers. 
 
Financial Aid Department 
The Office of Financial Aid at CFCC requires students to submit their Social Security numbers on various 
forms in order to correctly identify applicants, match each applicant’s financial aid record with the student 
record, and to help coordinate state aid programs with federal and institutional aid programs. 
 
Human Resources Department 
An employee’s Social Security number is required for: 
 

• Completing an Employment Application/Packet 

• Completing and process the Federal I-9 (Department of Homeland Security) 

• Completing and processing Federal W4, W2, 1099 (Internal Revenue Service) 

• Completing and processing Federal Social Security taxes (FICA) 

• Processing and Distributing Federal W2 (Internal Revenue Service) 

• Completing and processing quarterly Unemployment Reports (Florida Department of Revenue) 

• Completing and processing Florida Retirement Contribution reports (Florida Department of 
Revenue) 

• Workers Comp Claims (FCCRMS and Department of Labor) 

• Completing and processing Federal and State Employee and Educational Reports 

• Completing and processing Direct Deposit Files (Bank of America, ACH) 

• Completing and processing 403b and 457b contribution reports 

• Completing and processing group health, life, and dental coverage enrollment 

• Completing and processing various supplemental insurance deduction reports 

 



Library 
Student, faculty, and staff Social Security numbers will be used in the libraries’ patron database (LINCC) 
for online login authentication, patron verification and the elimination of duplicate records. 
 
Outreach Programs 
Programs such as the Educational Opportunity Program and College Reach-Out Program are youth 
outreach projects funded by discretionary grants from the United States or Florida departments of 
education.  As such, each project is required to exclusively serve eligible participants that are citizens or 
nationals of the United States; or are permanent residents of the United States.  In order to verify a 
participant’s project eligibility, Social Security numbers are required and also later used when submitting 
information for the annual performance reports due to the United States or Florida departments of 
education. 
 
Workforce Programs 
These programs use your Social Security number as an identifier for program enrollment and completion.  
Also, it is used for entering placement information into either the OSMIS or the Employ Florida 
Marketplace statewide data collection and reporting system.  Because these are performance based 
contract programs, it is required that all participants and their program related activities be recorded in the 
Florida state system. 
 
MISCELLANEOUS 
Identification and verification, billings and payments, data collection, reconciliation, tracking, benefit 
processing, and tax reporting. 
 
To protect your identify, CFCC will secure your Social Security number from unauthorized access and 
assign you a unique student/employee identification number.  This unique identification number will then 
be used for all associated employment and educational purposes at CFCC. 
 



KEY #9 – CAMPUS RESOURCES DIRECTORY 
 

To reach an extension, dial (352) 854-CFCC (2322), then the four-digit extension. For 
extensions not listed, dial (352) 237-2111. 
 

Ocala Campus 
 
 
     Questions      Where to go         Location Phone/ Extension
Academic 
Planning 

Enrollment Services 
Center 

Bryant Union 
Room 102 

873-5802 

Academic 
Problems 

Enrollment Services 
Center 

Bryant Union 
Room 102 

873-5802 

Admissions Enrollment Services 
Center 

Bryant Union 
Room 102 

1713 

Books & Supplies Bookstore Building 36 861-4412 
Career Center Career Development Bryant Union 

Room 205 
1572 

Child Care Childhood 
Development Center 

Building 18 1607 or 873-5806 

Computer Labs Learning Support 
Center 

Building 3 1246 or 1415 

Cooperative 
Education 

Cooperative 
Education 

Building 40 
3rd Floor 

1717  

Continuing 
Education 

Continuing Education Building 40 873-5804 
 

Disability Services Access Services Bryant Union 
Room 205B 

1580 

Emergencies  Public Safety Public Safety - near 
Bryant Union 

1261 

Financial Aid Enrollment Services 
Center 

Bryant Union 
Room 102 

1713 or 5801 

Graduation Enrollment Services 
Center 

Bryant Union 
Room 102 

1713 

Housing College Square 
Apartments 

1994 S.W. 31st Ave. 
Ocala, Fl 34474 

237-3334 
 

Library Learning Resource 
Center 

Building 3 1344 

Lost and Found Public Safety Public Safety  1261 
Registration Enrollment Services 

Center 
Bryant Union 
Room 102 

1713 

Registrar’s Office Enrollment Services 
Center 

Bryant Union 
Room 102 

1713 

Security Public Safety Public Safety  1261 
Service Learning Center for Service 

Learning 
Building 3 
Room 117H 

1210 

Student Activities Office of Student Life Bryant Union 
Room 105 

1577 and 1578 
 

Student Activities 
Board 

Office of Student Life Bryant Union 
Room 105 

1577 and 1578 



Testing Career Development Bryant Union 
Room 205 

1395 

Transcripts Enrollment Services 
Center 

Bryant Union 
Room 102 

1713 

Tutoring Learning Support 
Center 

Building 3 
Room 101 

1246 

University Transfer 
Information 

Enrollment Services 
Center 

Bryant Union 
Room 102 

873-5802 

Veterans Affairs Enrollment Service 
Center 

Bryant Union 
Room 102 

873-5802 

Volunteerism Center for Service 
Learning 

Building 3 
Room 117H 

1210 

Work Study Enrollment Services 
Center 

Bryant Union 
Room 102 

1713 

 
TDD-----------------Citrus Enrollment Services Center-------------------------352-249-1201 
TDD------------------------ Access Services----------------------------------------352-873-5854 
 
Online Help Desk      Extension 1317 
Registration Help Desk (password problems only)  Extension 1520 
 
Satellite Operations and Partners 
Appleton Museum of Art  352-236-7100 
Hampton Center   352-873-5881    
Public Policy Institute   Extension 1388 
University Center   352-873-5866 
Citrus County Directory – phone 352-746-6721 
Levy County Directory – phone 352-493-9533 
 
 
Academic Department Building Extension 
Business and Technology Building 40 1593 
Cosmetology and Barbering Building 16 1557 or 873-5816 or 

 237-5744 
English and Foreign 
Language 

Building 4, Room 202 1232 

Fine Arts Webber Gallery 1419 
Humanities and Social 
Science 

Building 8 Room 106 1292 

Mathematics Building 7, Room 102B 1262 
Science Building 2, Room 216E 1779 
Health Occupations Building 35, Room 104 1401 
Workforce and Vocational 
Education 

Building 17, Room 101A 1521 

 
 

Please check out our website for more information and directory assistance 
http://www.cf.edu 

 




